
Playback  / Exporting Video 

A) Directly at the unit 

1.Go to Playback, under Menu. 

 

2. Select camera and Find the file you are looking for make a note of the date and time. 

 

3. Select Export under Menu. 

 



4. Select Camera and date and time of recording that you noted in step 3, this could also be a motion 

event. 

 

5. Export relevant file to flash drive or external media connected to DVR/NVR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



B) CMS 

1. From the Main Menu, enter Remote Playback. 

 

2. Left click on camera in left hand pane you want to get the playback from and drop into window 

  

3. Click on the red bubble to select the date you need and click okay 

 

4. On the right hand pane click on the video clip in the right hand pane 



 

 

5. Right click on image, click on download then select the file you need  and click on download again to 

the relevant folder on your PC.   

 

 

 

 

 

 

 

 

 

 

 

 



C) Web Browser 

1. Login and click on Playback 

 

2. Click on download  

 

3. Select date file and time, and click on download. 

 

 

4. You can also use the clip function by using the scissors under playback view. 

 

 

 

 

 



 

 

To playback these downloaded files as detailed in the previous documentation, and once downloaded to 

any standard PC, you can use any “real” player (vlc, divx, etc.) or use Windows Media Player with codec, 

available on our FTP. 

-Recommend you use VS Player, from our FTP.  This will let you merge, convert, multi playback and 

digital zoom.   

 

CD/DVD Burning: 

We do not sell Burners so we cannot offer any support in this area.  I would assume you would want to 

convert the file from .mp4 to .avi, as most DVD players will auto a play a format like that better. 

 

 


